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,QGLFH
n 2ELHWWLYL�JHQHUDOL
n 2ELHWWLYL�VSHFLILFL
n $WWLYLWj
n ,O�3LDQR�ILQDQ]LDULR�H�LO�WLPLQJ
n /H�SURFHGXUH
n ,O�VLVWHPD�GL�FRQWUROOR�H�PRQLWRUDJJLR
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���2ELHWWLYL�JHQHUDOL���,QQRYD]LRQH�SURGXWWLYD�H�WHQGHQ]H�GHO�PHUFDWR�GHO�ODYRUR

� 6RVWHQHUH�OD�FDSDFLWj�GL�ULSURGX]LRQH�GHO�SDWULPRQLR�GL�FRQRVFHQ]H�H�FRPSHWHQ]H�
LYL�FRPSUHVH�TXHOOH�LQ�ODUJD�SDUWH�WDFLWH��FKH�FDUDWWHUL]]DQR�L�VLVWHPL�SURGXWWLYL

� 6RVWHQHUH� O¶LQQRYD]LRQH� GHOOH� FRPSHWHQ]H�� FRQ� ULIHULPHQWR� VLD� DL� FRQWHQXWL
WHFQRORJLFL�FKH�PDQDJHULDOL�GLIIXVL��SHU�ULVSRQGHUH�D�GLQDPLFKH�

�� HVRJHQH��HYROX]LRQH�IDWWRUL�SURGXWWLYL��QRUPDWLYL�H�GL�PHUFDWR�
�� HQGRJHQH� GL� TXDOLILFD]LRQH� GHL� PRGHOOL� SURGXWWLYL� �WUDQVL]LRQH� GD� ORJLFKH
IXQ]LRQDOL�D�ORJLFKH�GL�SURFHVVR�

�� 5LVSRQGHUH� SRVLWLYDPHQWH� H� GL� SUHYHQLUH� OH� VLWXD]LRQL� GL� SRVVLELOH� SUHFDULHWj
FRJQLWLYD�GHL�ODYRUDWRUL

�� &UHDUH�FRPSOHVVLYH�FRQGL]LRQL�GL�FRQYHQLHQ]D�DOO¶LQYHVWLPHQWR�LQ�DSSUHQGLPHQWR�GD
SDUWH�GL�ODYRUDWRUL�HG�LPSUHVH

�� )DYRULUH�OD�FUHVFLWD�GHOOD�FRPSHWLWLYLWj�GHOOH�LPSUHVH�H�GHOO¶RFFXSDELOLWj�GHL�ODYRUDWRUL

���2ELHWWLYL�VSHFLILFL

,�VHUYL]L�GL�)RQGLPSUHVD
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)RQGLPSUHVD�DWWLYHUj�XQ�VLVWHPD�GL�VHUYL]L�LQ�JUDGR�GL�DVVLVWHUH�D]LHQGH�H�SHUVRQH�QHOOD
UHDOL]]D]LRQH�GHL�SLDQL�IRUPDWLYL

/D�5HWH�GL�)RQGLPSUHVD�H�L�VHUYL]L�VXO�WHUULWRULR

&RVWLWX]LRQH�GL�XQD�UHWH�WHUULWRULDOH�GL�2UJDQLVPL�%LODWHUDOL�5HJLRQDOL�H�GHOOH�SURYLQFH
DXWRQRPH�DWWUDYHUVR�LQWHUYHQWL�GL�LQIRUPD]LRQH�IRUPD]LRQH��VXSSRUWL�RUJDQL]]DWLYL�H�ORJLVWLFL

� /¶LPSLDQWR�GL�DQDOLVL�H�SURJHWWD]LRQH�IRUPDWLYD
$FFXPXOR�GL�NQRZ�KRZ�DWWUDYHUVR�D]LRQL�GL�VWXGLR�SURSHGHXWLFKH�DOOH�UHDOL]]D]LRQH
GL�SLDQL�IRUPDWLYL�VSHULPHQWDOL�LQGLYLGXDWH�DWWUDYHUVR�DSSRVLWL�FULWHUL�GL�VHOH]LRQH

,O�VLVWHPD�LQIRUPDWLYR
/H� GLPHQVLRQL� H� YDULHWj� GHJOL� XWHQWL� ULFKLHGH� O¶LVWLWX]LRQH� GL� XQ� ³SRUWDOH´� LQ� JUDGR� GL
ULVSRQGHUH� LQ� WHPSR� UHDOH� VLD� VRVWHQHUH� OH� DWWLYLWj� GL� SURJHWWD]LRQH�� LPSOHPHQWD]LRQH�
PRQLWRUDJJLR� H� YDOXWD]LRQH� GHL� SLDQL� IRUPDWLYL� DG� HVLJHQ]H� GL� FDUDWWHUH� ILQDQ]LDULR� H
TXDQWLWDWLYR�FKH�IRUQLUH�LQIRUPD]LRQL�SHU�LO�PRQLWRUDJJLR�HG�LO�FRQWUROOR�GHOOH�DWWLYLWj

/H�SULRULWj�SHU�OD�IDVH�GL�VWDUW�XS

,� SURJUDPPL� GL� SUHPLQHQWH� LQWHUHVVH� VHWWRULDOH� H� WHUULWRULDOH� �3,67(�� GRYUDQQR� FRQFLOLDUH
SULRULWj� VHWWRULDOL� H� WHUULWRULDOL� LQ� WHPD� GL� LQQRYD]LRQH� GHOOH� FRPSHWHQ]H�� FRLQYROJHUH� LO
PDJJLRU�QXPHUR�GL�LPSUHVH�H�UHJLRQL��FRQWULEXLUH�D�PHWWHUH�D�SXQWR�JOL�DVSHWWL�RUJDQL]]DWLYL
H� JHVWLRQDOL� GL� )RQGLPSUHVD�� DYYDOHQGRVL� DQFKH� GHJOL� HVLWL� GHOOH� LQGDJLQL� VXL� IDEELVRJQL
SURIHVVLRQDOL�H�IRUPDWLYL�

���/H�DWWLYLWj

3URJHWWD]LRQH�HVHFXWLYD
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n� 3URJHWWD]LRQH�GL�GHWWDJOLR�GHOOD�VWUXPHQWD]LRQH��GHL�VHUYL]L�H�GHL�VXSSRUWL�RUJDQL]]DWLYL�H
ORJLVWLFL�LQGLFDWL�QHO�SUHVHQWH�SLDQR�

n� &RRUGLQDPHQWR�GHOOH�DWWLYLWj�GL�IRUPXOD]LRQH�GHL�SURJHWWL�3,67(�

n� ,QGLYLGXD]LRQH�GL�WXWWL�L�SRVVLELOL�DPELWL�GL�LQWHJUD]LRQH�H�VLQHUJLD�FRQ�JOL�DOWUL�IRQGL

,QIRUPD]LRQH�H�SURPR]LRQH

6L�SUHYHGH�GL�SURPXRYHUH�
n� 3LDQR�GL�FRPXQLFD]LRQH
n� &DPSDJQD�LVWLWX]LRQDOH�ULYROWD�DG�LPSUHVH�H�ODYRUDWRUL
n� )RUPDW�SHU�LQIRUPD]LRQL�VSHFLDOLVWLFKH�H�GL�VHUYL]LR�SHU�LO�VRVWHJQR�DOOH�DWWLYLWj

GL�HODERUD]LRQH��SURJHWWD]LRQH�� LPSOHPHQWD]LRQH��PRQLWRUDJJLR��YDOXWD]LRQH�H
FRQWUROOR�GHL�SLDQL�IRUPDWLYL

n� (YHQWL�SHU�OD�VHQVLELOL]]D]LRQH�H�SURPR]LRQH�GHOOH�DGHVLRQL�D�)RQGLPSUHVD�GD
UHDOL]]DUH�LQ�FROODERUD]LRQH�FRQ�OH�VXH�DUWLFROD]LRQL�WHUULWRULDOL

$VVLVWHQ]D�WHFQLFD
$QFKH� DWWUDYHUVR� OH� VSHULPHQWD]LRQL� �3,67(�� VDUDQQR� HODERUDWL� VWUXPHQWL� H
PHWRGRORJLH�SHU�
n� $QDOLVL�GHOOD�GRPDQGD�H�SHU�O¶HODERUD]LRQH�GHL�IDEELVRJQL
n� /LQHH�JXLGD�SHU�OD�SURJHWWD]LRQH�GHL�SLDQL�IRUPDWLYL
n� 0RQLWRUDJJLR�H�YDOXWD]LRQH�GHL�SLDQL�IRUPDWLYL

6LVWHPD�GL�FRQWUROOR�H�PRQLWRUDJJLR
,Q�IXQ]LRQH�GHOOH�SURFHGXUH�FKH�VDUDQQR�DGRWWDWH��YHUUj�DWWLYDWR�XQ�VLVWHPD�GL�FRQWUROOR
H�PRQLWRUDJJLR�SHU�

n� GDUH�WUDVSDUHQ]D�DOOD�GRPDQGD�HVSUHVVD�GDOOH�LPSUHVH�H�GDL�ODYRUDWRUL�
n� FRQVHQWLUH� XQ� FRQWUROOR� VXOO¶DQGDPHQWR� GHOOH� DWWLYLWj� H� GHL� UHODWLYL� GHL� IOXVVL

ILQDQ]LDUL�LQ�WHPSR�UHDOH�
n� HODERUDUH� LQIRUPD]LRQL� VWDWLVWLFKH� XWLOL� DOOH� SDUWL� VRFLDOL�� DOOH� LVWLWX]LRQL� HG� DL

PHGLD��
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,�3LDQL�IRUPDWLYL
n� 3LDQR�SHU�OD�IRUPD]LRQH�GHOOD�5HWH�WHUULWRULDOH�GL�)RQGLPSUHVD�

��� FRQ� SDUWLFRODUH� DWWHQ]LRQH� DO� 0H]]RJLRUQR� VDUDQQR� HIIHWWXDWL� LQWHUHYHQWL� GL
LQIRUPD]LRQH�IRUPD]LRQH�VX�SURFHGXUH��PRGDOLWj�GL�SUHVHQWD]LRQH��VWUXPHQWD]LRQH
LQIRUPDWLFD�LQWHVL�D�IDYRULUH�LO�SL��YDVWR�DFFHVVR�DO�IRQGR

n� 3URJUDPPL�GL�SUHPLQHQWH�LQWHUHVVH�VHWWRULDOH�H�WHUULWRULDOH��3,67(��FKH�FRQVHQWDQR�GL�
n� PHWWHUH�D�SXQWR�L�PHFFDQLVPL�GL�JRYHUQR�GHO�VLVWHPD�IRQGLPSUHVD��FKH�PLULQR

DOO¶LQWHJUD]LRQH�WUD�LQWHUHVVL�WHUULWRULDOL�H�VHWWRULDOL
n� SURJHWWDUH�H�VSHULPHQWDUH�VXSSRUWL�DOO¶HODERUD]LRQH�GL�SLDQL�IRUPDWLYL
n� DYYLDUH� H�PHWWHUH� D� SXQWR� � L� VLVWHPL� GL� FRQWUROOR� GL� JHVWLRQH� H�PRQLWRUDJJLR

GHOOH�DWWLYLWj
���
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���3LDQR�ILQDQ]LDULR

,O�SLDQR�ILQDQ]LDULR�q�RUJDQL]]DWR�LQ�PRGR�GD�FROORFDUH��QHOOH�WUH�WLSRORJLH�JHQHUDOL�GL�VSHVH
DPPLVVLELOL�� WXWWH� OH� DWWLYLWj� YROWH� DOOD� PHVVD� D� SXQWR�� DOO¶DYYLR� HG� DO� IXQ]LRQDPHQWR� D
UHJLPH�GL�)RQGLPSUHVD�

&ULWHUL�VHJXLWL�QHOOD�SUHGLVSRVL]LRQH�GHO�SLDQR�

n� 3HULRGR�GL�ULIHULPHQWR�����PHVL�GDOOD��HURJD]LRQH�FRPH�SUHYLVWR�GDOOD�/HJJH

n� 5LVRUVH�GL�ULIHULPHQWR��(XUR��������������� �

n� �5LSDUWL]LRQH�LQ�PLVXUD�SHUFHQWXDOH��QHL�OLPLWL�ILVVDWL�GDOOD�/HJJH��

���VSHVH�JHQHUDOL������VSHVH�SUR�SHGHXWLFKH������VSHVH�GLUHWWH�

,O�3LDQR�)LQDQ]LDULR�H�LO�WLPLQJ

���/H�SURFHGXUH
�� $O� ILQH� GL� IRUQLUH� DOOH� LPSUHVH� LQIRUPD]LRQL� H� VXSSRUWL� RSHUDWLYL� SHU� DJHYRODUH� OD

SUHVHQWD]LRQH�GHL�SLDQL�IRUPDWLYL��)RQGLPSUHVD�KD�GHILQLWR�OH�VHJXHQWL�SURFHGXUH�SHU
O¶DFFHVVR� DO� )RQGR� FRQWHQHQWL� LQIRUPD]LRQL� VXOOH� PRGDOLWj� GL� SUHVHQWD]LRQH�
YDOXWD]LRQH�H�ILQDQ]LDPHQWR�GHL�SLDQL�IRUPDWLYL�
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3URFHGXUH�SHU�O¶DFFHVVR�DO�)RQGR

3UHPHVVD
)RQGLPSUHVD� SURPXRYH� H� ILQDQ]LD�� QHO� ULVSHWWR� GHOOH� PRGDOLWj� ILVVDWH� GDO� FRPPD� �� H
VHJXHQWL� GHOO¶DUW�� ���� GHOOD� OHJJH� Q�� ���������� SLDQL� IRUPDWLYL� D]LHQGDOL�� WHUULWRULDOL� H
VHWWRULDOL�HG�LQGLYLGXDOL��FRQFRUGDWL�WUD�OH�SDUWL�VRFLDOL��QRQFKp�OH�HYHQWXDOL�DWWLYLWj�GL�ULFHUFD
VWUXPHQWDOL�DOO¶RUJDQL]]D]LRQH�H�DO�ORUR�IXQ]LRQDPHQWR�

���3,$1,�)250$7,9,
,� 3LDQL� IRUPDWLYL� D]LHQGDOL�� WHUULWRULDOL�� VHWWRULDOL� H� SHUVRQDOL� GRYUDQQR� FRQWHQHUH� XQ
SURJUDPPD� RUJDQLFR� GL� D]LRQL� IRUPDWLYH� ULVSRQGHQWL� DG� HVLJHQ]H� D]LHQGDOL�� VHWWRULDOL� H
WHUULWRULDOL� H� SHUVRQDOL� FKH� FRQFRUUDQR� D� PLJOLRUDUH� OD� FRPSHWLWLYLWj� GHOOH� LPSUHVH� H
O¶RFFXSDELOLWj� GHL� ODYRUDWRUL� FRLQYROWL�� ,� 3LDQL� IRUPDWLYL� GRYUDQQR� HVVHUH� FRQFRUGDWL� H
VRWWRVFULWWL� GDOOH� UDSSUHVHQWDQ]H� GHOOH� LPSUHVH� H� GHL� ODYRUDWRUL�� ,Q� DVVHQ]D� GHOOH
UDSSUHVHQWDQ]H� GHL� ODYRUDWRUL�� L� SLDQL� IRUPDWLYL� GRYUDQQR� HVVHUH� VRWWRVFULWWL� GDOOH
RUJDQL]]D]LRQL� GL�&RQILQGXVWULD��&JLO�&LVO� H�8LO� FKH� RSHUDQR� QHO� WHUULWRULR� QHL� TXDOL� RSHUD
O¶LPSUHVD�LQWHUHVVDWD�

���62**(77,�35(6(17$725,�(�'(67,1$7$5,
,�3LDQL�IRUPDWLYL�VRQR�SUHVHQWDWL�GDOOH�LPSUHVH�LQ�IRUPD�VLQJROD�R�DVVRFLDWD��O¶DVVRFLD]LRQH
QRQ�GHYH�HVVHUH�IRUPDOL]]DWD��DOO¶2UJDQLVPR�%LODWHUDOH�5HJLRQDOH��4XDORUD�VL�WUDWWL�GL�3LDQL
IRUPDWLYL�D�FXL�SDUWHFLSLQR�SL��,PSUHVH��FLDVFXQD�LPSUHVD�GRYUj�SUHVHQWDUH�LO�SURSULR�SLDQR
GL�IRUPD]LRQH�LO�FXL�FRVWR�D�FDULFR�GL�IRQGLPSUHVD�QRQ�SRWUj��HFFHGHUH� LO�����GHO�SURSULR
FUHGLWR�IRUPDWLYR��DPPRQWDUH�GHOOR�������YHUVDWR��

���),1$1=,$0(172
��,�SLDQL�SUHVHQWDWL�GDOOH� LPSUHVH�SRWUDQQR�HFFHGHUH� LO�SURSULR� UHQGLFRQWR�� ,Q�TXHVWR�FDVR
O¶D]LHQGD�VWHVVD�DQWLFLSHUj�O¶LQWHUR�FRVWR�GL�FXL�SRWUj�ULFKLHGHUH�LO�ULPERUVR�$/�PRPHQWR�LQ
FXL�L�SURSUL�YHUVDPHQWL�VDUDQQR�LQ�JUDGR�GL�FRSULUH�L�FRVWL�GHO�SURJHWWR�
�� 6RQR� DPPHVVH� DO� ILQDQ]LDPHQWR� DQFKH� OH� VSHVH� SHU� OH� DWWLYLWj� SURSHGHXWLFKH� H� GL
DFFRPSDJQDPHQWR�DOOD�UHDOL]]D]LRQH�GHO�SLDQR��TXDOL�O¶DQDOLVL�GHL�IDEELVRJQL��LO�FRQWUROOR�GL
JHVWLRQH��TXHVWH�XOWLPH�OLPLWDWDPHQWH�DL�SURJHWWL�DJJUHJDWL�
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����63(6(�$00,66,%,/,
6RQR�DPPLVVLELOL� L�FRVWL� UHODWLYL�DOOH�D]LRQL�SURSHGHXWLFKH��/D�SURJHWWD]LRQH��DOOD�GRFHQ]D
LQWHUQD� HG� HVWHUQD� �FRPSUHVH� WUDVIHUWH�� YLDJJL�� YLWWR� H� DOORJJLR��� FRVWR� GHO� SHUVRQDOH� LQ
IRUPD]LRQH��UHWULEX]LRQH�FRPSUHVR�RJQL�RQHUH�DFFHVVRULR��VSHVH�GL�WUDVIHUWD��YLDJJL��YLWWR�H
DOORJJLR��� L� FRVWL� SHU� PDWHULDOL� GLGDWWLFL� �LQGLYLGXDOL� H� FROOHWWLYL��� HYHQWXDOL� FRVWL� SHU� OD
YDOXWD]LRQH� GHJOL� DSSUHQGLPHQWL� H� GHOOH� FRPSHWHQ]H� DFTXLVLWH�� DQFKH� DL� ILQL� GHO� ORUR
ULFRQRVFLPHQWR� GD� SDUWH� GHOOH� LVWLWX]LRQL�� ,� FRVWL� GL� IXQ]LRQDPHQWR� H� JHVWLRQH� VRQR
ULFRQRVFLXWL�LQ�PDQLHUD�IRUIHWDULD�H�FRPXQTXH�QHOOD�PLVXUD�QRQ�VXSHULRUH�DO����GHO�WRWDOH
GHOOH�VSHVH�VRSUD�HOHQFDWH�

���&217(1872�'(/�3,$12�)250$7,92
,O� 3LDQR� IRUPDWLYR� GRYUj� HVVHUH� SUHGLVSRVWR� QHOOD� IRUPD� GL� HODERUDWR� SURJHWWXDOH� H
FRPSLODWR�VHFRQGR�LO�IRUPXODULR�SUHGLVSRVWR�GD�)RQGLPSUHVD�FRPSUHQGHQWH�
��WLWROR�GHO�3LDQR�IRUPDWLYR�
��ORFDOL]]D]LRQH�GHOO¶LQWHUYHQWR�IRUPDWLYR�
��ILQDOLWj�JHQHUDOL�GHO�3LDQR�IRUPDWLYR��D]LRQL��FRQWHQXWL��RELHWWLYL�
��ULVXOWDWL�DWWHVL�
��GHVWLQDWDUL�FRLQYROWL�QHOOD�IRUPD]LRQH�
��ULVRUVH�XWLOL]]DWH��FRRUGLQDWRUL��WXWRU��GRFHQWL��HVSHUWL��VRFLHWj��VWUXWWXUH�HVWHUQH��
��VWUXPHQWL��DWWUH]]DWXUH��PDWHULDOH�GLGDWWLFR�
��PRGDOLWj�H�SDUDPHWUL�FRQ�FXL�L�SURSRQHQWL�YDOXWDQR�L�ULVXOWDWL�
��SHU�L�VROL�SLDQL�IRUPDWLYL�WHUULWRULDOL�R�VHWWRULDOL��OD�VSHFLILFD]LRQH�GHO�UDSSRUWR�GHO�SLDQR�FRQ
L�IDEELVRJQL�IRUPDWLYL�GHO�VHWWRUH�R�GHO�WHUULWRULR�GL�ULIHULPHQWR�

���,67587725,$�(�9$/87$=,21(
/¶LVWUXWWRULD�GHOOH�SURSRVWH�VDUj�UHDOL]]DWD�GD�)RQGLPSUHVD�H�OH�VXH�DUWLFROD]LRQL�WHUULWRULDOL�
,O�)RQGR�FRPXQLFKHUj�SHU�LVFULWWR��DO�UHVSRQVDELOH��O¶HVLWR�GHOO¶LVWUXWWRULD�HQWUR����JLRUQL�GDO
ULFHYLPHQWR�� LQ� PDQFDQ]D� GL� ULVSRVWD� HQWUR� LO� WHUPLQH� LQGLFDWR�� LO� 3LDQR� VL� LQWHQGH
DSSURYDWR�
/D�YDOXWD]LRQH�VDUj�GL�³FRQIRUPLWj´�DL�UHTXLVLWL�SUHYLVWL�GD�6WDWXWR��5HJRODPHQWR�H�GHOLEHUH
GHO�&RQVLJOLR�GL�$PPLQLVWUD]LRQH�GL�)RQGLPSUHVD�
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���2%%/,*+,�'(/�5,&+,('(17(
��/¶DWWLYLWj� IRUPDWLYD� GRYUj� HVVHUH� DYYLDWD� HQWUR���� JJ�� GDOOD�QRWLILFD� GHOO¶DPPLVVLELOLWj� DO
ILQDQ]LDPHQWR��SHQD�OD�UHYRFD�G¶XIILFLR�GHO�ILQDQ]LDPHQWR�FRQFHVVR�
��OH�D]LRQL�IRUPDWLYH�GRYUDQQR�FRQFOXGHUVL�HQWUR�L�WHPSL�LQGLFDWL�QHO�SLDQR��VDOYR�XQD�VROD�
HYHQWXDOH� H� PRWLYDWD� FRPXQLFD]LRQH� GL� SURURJD� GD� SUHVHQWDUH� D� IRQGLPSUHVD� R� VXH
DUWLFROD]LRQL�WHUULWRULDOL�SULPD�GL�GXH�PHVL�GDOOD�VFDGHQ]D�GHO�SLDQR�
��GRYUj�FRQIHUPDUH�SHU�LVFULWWR�OD�GDWD�GL�HIIHWWLYR�LQL]LR�H�GL�FRQFOXVLRQH�GHOOH�DWWLYLWj�
�� GRYUj� FRQVHUYDUH� SUHVVR� L� SURSUL� XIILFL� H�PHWWHUH� D� GLVSRVL]LRQH�� TXDORUD� ULFKLHVWR� GDO
)RQGR�� OH� LQIRUPD]LRQL� HG� L� VXSSRUWL� GRFXPHQWDOL� UHODWLYL� DOOD� DWWLYLWj� IRUPDWLYD� HURJDWD�
FRPSUHVD�OD�UHODWLYD�GRFXPHQWD]LRQH�FRQWDELOH�

���02'$/,7¬�(�7(03,�3(5�/$�35(6(17$=,21(�'(,�3,$1,
,�VRJJHWWL�SUHVHQWDWRUL�GRYUDQQR�LQROWUDUH��SHU�FLDVFXQ�3LDQR�IRUPDWLYR��XQ�SOLFR�FRQWHQHQWH
O¶RULJLQDOH� HG� XQD� FRSLD� GHOOD� ³3URSRVWD� GL� SLDQR� IRUPDWLYR´� UHGDWWD� VHFRQGR� LO� PRGHOOR
DOOHJDWR�� ,O�SOLFR�FKLXVR��FRQ� O¶LQGLFD]LRQH�GHO�PLWWHQWH��GRYUj�SHUYHQLUH�D�)RQGLPSUHVD�R
DOO¶$UWLFROD]LRQH�7HUULWRULDOH� FRPSHWHQWH��8QD� FRSLD�GHO� IRUPXODULR� LQ� YHUVLRQH�HOHWWURQLFD
GRYUj�HVVHUH�LQYLDWD�DO�VHJXHQWH�LQGLUL]]R�GL�SRVWD�HOHWWURQLFD�
�SLDQLIRUPDWLYL#IRQGLPSUHVD�LW
4XDORUD� VL� WUDWWL� GL� XQ�SLDQR� IRUPDWLYR� FXL� SDUWHFLSLQR�SL�� ,PSUHVH� �D]LHQGDOH� DJJUHJDWR�
WHUULWRULDOH�� VHWWRULDOH��� FLDVFXQD� LPSUHVD�GRYUj� FRPSLODUH� LO� IRUPXODULR�� IDFHQGR�HVSUHVVR
ULIHULPHQWR�DO�7LWROR�GHO�3LDQR�DO�TXDOH�DGHULVFH�
/¶D]LHQGD�SRWUj�SUHVHQWDUH�L�SURSUL�3LDQL�GL�IRUPD]LRQH�LQ�TXDOVLDVL�PRPHQWR�GHOO¶DQQR�

����,O�VLVWHPD�GL�FRQWUROOR�H�PRQLWRUDJJLR
&ULWHUL�GL�ULIHULPHQWR�XWLOL]]DWL�QHO�GLVHJQR�GHL�SURFHVVL�
� $XWRPD]LRQH
� 6FDODELOLWj
� 4XDOLWj�GHO�FRQWUROOR
$WWLYLWj�SUHYLVWH�GDOOH�SURFHGXUH�H�PRGDOLWj�GL�HVHFX]LRQH�
� $GHVLRQH�DO�IRQGR
� &RQWDELOL]]D]LRQH�GHL�FRQWULEXWL�WUDVIHULWL�GDOO¶,136
� 3UHVHQWD]LRQH�SURJHWWL



��

� ,VWUXWWRULD�H�YDOXWD]LRQH
� $YYLR�GHOOH�DWWLYLWj�GHO�SURJHWWR�GL�HURJD]LRQH�GHL�ILQDQ]LDPHQWL
� 0RQLWRUDJJLR�SUHYHQWLYR�GHL�SURJHWWL�IRUPDWLYL
� 0RGDOLWj�GL�YHULILFD�SUHYHQWLYD�HG�LQ�LWLQHUH�GHL�SURJHWWL�IRUPDWLYL
� 0RQLWRUDJJLR�ILQDOH
� 5HYRFD�GHL�ILQDQ]LDPHQWL
� 5HSRUWLQJ


